
12. To which of these groups do you consider yourself to belong? 

 

13. Are you:

At school/college/university	 Retired

Employed/self employed 		  At home/keeping house 

Unemployed		  Other  (please specify)

14. How many cars are there in your household?

0	 1	 2 or more

15. Do you have a concessionary pass that allows you to travel for free on buses and/or 
for a reduced price on trains in Leeds?

Yes	 No

Would you like to be kept informed of progress with New Generation Transport?  
If yes please provide us with your name and an email address. If you don’t have an email address 
please provide us with a postal one.

Name: 

Email address:

Postal address: 

Please visit the New Generation Transport website for more information www.ngtmetro.com

Thank you for completing this questionnaire about our proposals for New Generation Transport (NGT).  
Please return it to the public exhibition staff or, if you take the form away with you, please complete and 
return it by the end of the day on 9th January 2009 using the FREEPOST envelope provided. Responses 
will be analysed by our transport consultants Steer Davies Gleave. Any personal information you provide 
will be processed strictly in accordance with the Data Protection Act 1998 and will only be used to help 
inform future transport proposals in Leeds.

White

British

Irish

Any other White background 

Mixed

White & Black Caribbean

White & Black African

White & Asian

Any other Mixed background 

Black or Black British

Caribbean

African

Any other Black background

Asian or Asian British

Indian

Pakistani

Bangladeshi

Kashmiri

Any other Asian background 

Chinese and Other ethnic groups

Chinese

Gypsy/Traveller

Other ethnic group

   

More Park & Ride sites

Cheaper fares 

Better-quality stops, shelters and stations

More Real Time Information displays

More seating at stops, shelters and stations

More ticketing and pricing options

Other  (please specify)

More reliable services  

Cleaner stops, shelters and stations

Better information about services

Less crowding on services

More-frequent services

More lanes that only buses can use

Improved safety and security

1. Do you think that public transport services in Leeds could be improved?

Yes	 No	 Don’t know

If yes, what do you think could improve public transport services in Leeds?  
Please tick the three suggestions you think would be most effective:

 
2. Do you think bus vehicles in Leeds could be improved? 

Yes	 No	 Don’t know 

If yes, what do you think would improve them?   
Please tick the three suggestions you think would be most effective:

NGT stands for New Generation Transport, a brand-new, high-quality transport 
system that would help support the ongoing growth of Leeds’ economy and  
improve our local environment by combating congestion.  
To help us develop NGT, we want to know your views.

questionnaire

www.ngtmetro.com

Easier access on to vehicles

More space for wheelchairs and buggies  

More environmentally-friendly vehicles

Quieter vehicles

Modern vehicles 

Cleaner vehicles (inside and out)

More seats on vehicles

More comfortable seats

Smoother running vehicles for a more 
comfortable ride

On-board information - such as route plans 
and next stop information

Other  (please specify)

please turn over  ►

www.ngtmetro.com



Bus  

Train

Bus and train

Car (as driver)

Car (as passenger)

Car and train (e.g. drive to station then  
train into Leeds)

Cycle

Walk

Taxi

Motorbike/scooter

Other (please specify)

 
3. If you currently travel to Leeds by car, what would encourage you to use Park & Ride?   
Please tick the three suggestions that would most encourage you:

If ‘nothing would encourage you to use Park & Ride’, please state why.

4. Do you have any comments about our New Generation Transport proposals?

 
5. Please could you provide your home postcode
This will only be used to understand the views of people living in different areas and will not be used 
for any other purpose.

 

6. How often do you travel into Leeds City Centre on average?  

Three or more times a week	 Once a month or less

Once or twice a week 	 Very rarely/never

Less than once a week but more  
than once a month 	          

I live there

I work there

For school/college/university

Shopping

Visiting friends/relatives

Recreation/leisure

Personal business

Employer’s business

Other  (please specify)

A frequent bus service into Leeds

A fast bus service into Leeds

Low-cost travel 

Facilities at the car park including toilets 
and a high-quality waiting area

A secure car park with CCTV and barriers

A staffed car park

Nothing would encourage me to use Park & Ride

Other  (please specify)

8. How do you usually travel into Leeds City Centre?   
Please tick one box to say which method you use most often.

If you travel by car do you usually:

Pay to park	 Park for free	 Get dropped off so do not park

About you
 
9. Are you:

Male 	 Female

10. Are you:

Under 16	 16-24	 25-34	 35-44	  

45-54	 55-64 	 65+

11. Do you have any long-standing illness, disability or infirmity? (Long-standing means anything  
that has troubled you over a period of time or that is likely to affect you over a period of time,   
i.e. more than six months). 

Yes	 No

If yes, does this illness or disability affect the way you travel?

Yes	 No

please turn over  ►

 
7. What is your most common reason for travelling into Leeds City Centre?  Please tick one box only.
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